Welcome!

Thank you for joining the webinar on The ‘new’ OSAP, hosted by
Prosper Canada.

The presentation will begin shortly. At this time there is no audio being
played.

Technology Details:

* For technical assistance, please call GoToWebinar
support line 1-855-352-9002.

e Participants should connect using VOIP. Please
check that the volume is turned up on your
computer.

e If dial in option is required, please dial in as
follows:

e Tel (Canada): +1 (647) 497-9389
e Access Code: 812-845-308
* Toll free option not available
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Webinar logistics

 Audience members have all been put on “mute” for
this webinar

* Please share any questions you have using the
“Question box” (located at the bottom right side of
your screen).

 We will share webinar slides with all participants and
post a recording of the session within a few days.
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Meet Prosper Canada

Founded in 1986, Prosper Canada is a national charity dedicated to expanding
economic opportunity for Canadians living in poverty

As Canada’s leading champion of financial empowerment, we work with
government, business and community partners to develop and promote financial
policies, programs and resources that transform lives and foster the prosperity of
all Canadians

We help service systems and organizations in all sectors to build proven financial
empowerment approaches into their businesses
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Poll: tell us about the type of participants you work

with

Webinar poll
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The New OSAP
Reform of Ontario’s Financial Aid System

Ministry of Advanced Education and Skills
Development

May 2017
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In 2015-16

over 380,000 students
received OSAP

osap? | 7 ontario
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$3.6 billion

grants and loans issued
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OSAP is financial assistance

OSAP is an integrated program funded by both the federal and provincial

governments.

OSAP provides needs-based assistance through loans and grants to help
qualified students and families with the cost of postsecondary studies.

Grants
Non-repayable aid
(students keep)

_|_

Loans
Repayable aid
(students pay back)
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Who is eligible for OSAP?

To be eligible for OSAP, students must be:

v" A Canadian citizen, permanent resident or
protected person

<

An Ontario resident

AN

Attending or entering an
OSAP-approved program and school

v' Enrolled in or entering a certificate, degree or
diploma program that is a minimum of 12 weeks
in length
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Students can get OSAP if they study outside of Ontario

You can still receive OSAP if you enroll in
a public college or university program
outside of Ontario.

If you want to study outside of Canada,
you can still be eligible to receive partial
OSAP funding.
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Aid is based on students’ unique circumstances

Educational — Financial - Financial
Contribution - Need
am ;. i
NN [osapT

Tuition Student
Living expenses Parent(s)
Books Scholarships and bursaries
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Low income students less likely to participate in
postsecondary education

2013 Postsecondary Participation Rates by Parental Income
18 to 21 Year Olds

100%

80% = (Ontario
60% —Rest of

Canada
40%
20%
0%
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The new OSAP will make postsecondary education
more accessible and affordable

Free tuition® and no provincial student debt for:

 Married students, single parents and dependent students
whose annual family income is $50,000 or less

* |Independent single students whose annual income is $30,000

or less

Increased grants for mature and sole support students

Improved ability to contain student debt by redirecting
increased tax revenue to up-front grants

Increased clarity and transparency about the out-of-pocket
cost of tuition

*Free tuition = grants from OSAP that exceed the cost of average tuition
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The new OSAP helps students when they need it most

Ontario is combining many provincial grants with a single new up-front grant to
help students with their education costs as they are incurred.

NEW!

30% Off Ontario
Tuition grant

Ontario Access
Grant

Y New OSAP

|
®

Ontario Child
Care Bursary

Ontario Student
Opportunity Grant
Tuition &

Education
Tax Credits

Ontario
Distance Grant
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Support will be provided upfront

Current distribution of financial support

$7,140 (loans) $2,982 (loans) $2,722 in
$1,311 (grants) $1,311 (grants) loans are $2,030
forgiven ($530 from Ontario)

15T OSAP 2nd OSAP
instalment instalment

Sept. 2015 Jan. 2016 Aug. 2016 Future tax credits

Future distribution of financial support

$7,140 (loans) $1,818 (loans)
$1,923 (grants) $4,119 (grants)

15T OSAP 2nd OSAP
instalment instalment

.Py'_>
fﬁ’ Ontario

Sept. 2017 Jan. 2018
*Example is based on university costs. osap i
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Increasing OSAP assistance levels

Ontario’s maximum OSAP assistance levels will be increased.
S$160/week ==== $180/week for single students
S360/week === $450/week for married and sole support students
Canada provides $210/week for all student types

Maximum OSAP Assistance Levels

2016-17 2017-18
Weekly 34-week Weekly 34-week
program program
Single students S370 $12,580 S390 $13,260
Married / sole
support $570 $19,380 $660 $22,440
students
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*Amounts based on both federal and provincial aid.
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Reducing parental and spousal contributions

Ontario will reduce the contribution it expects from parents of dependent
students and align more closely with Canada.

For example, Ontario would not expect a family of four to contribute until an
income of $86,000/year is reached, up from $68,000/year today.

$12,000 -
$10,000 -

Expected >8,000 -
Parental  $6,000 _
o e M Ontario - current
Contribution $4.000
’ ® Ontario - proposed
$2,000 l
SO J

$70,000 $80,000 $90,000 $100,000 $110,000
Parental Income

Ontario will also reduce required spousal contributions.
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New OSAP calculator

The new OSAP can help
Find out how much you could get for 2017-18

| left high school in lwillgoto *

® university

| am a married/common-law college
student i
private career college
| have 0 - children
I will live with parent/guardian
Parental income $50.000 »
Calculate

You could get FREE tuition Q

OSAP

_ 515'800
@ Grants (you keep) $8.700

@ Loan {(you repay) $7.100

School costs

_ 518‘800

@ Tuition S6.500
Fees, supplies S2.700

Living costs $9.600

v" A new tool to help students
find out how much OSAP
funding they may be eligible
for in the 2017-18 academic
year.

v" Available online at
ontario.ca/osap
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https://www.ontario.ca/page/osap-ontario-student-assistance-program

Applying for OSAP

b
7~ Ontario

OSAP Apps v

[OSaP]" Full-Time Application

Start a New Application

There are just 4 steps to the application! It will take you about 15 minutes to complete.

School & program
Tel ol you're

Ready to apply?

When do your classes start?

Montt v Year v

Log out

The 2017-18 application is now
available at ontario.ca/osap.

Students are encouraged to apply
as soon as they have been accepted
to their school of choice.

Full-time students have until 60
days before the end of the study
period to apply.

Students must apply for OSAP every
year.
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Applying for OSAP is easy!

1
2

—>

Go to ontario.ca/osap.

Click “Register” to sign up as

d NeW USer.

Once you create an OSAP profile, you will

be assigned an OSAP Access Number

(OAN).

E;') Ontario

OSAP: Ontario Student Assistance
Program

Get help paying for college or university when you qualify for
OSAP.

i

How much you could get

See what you could get in grants and loans.

Learn about OSAP

How to qualify,

9 Complete your application.

4

5
6
7

Gather all required supporting
documentation.

Upload the documentation
online.

Print, sign and submit the
MSFAA to a designated Canada
Post office.

The Master Student Financial Assistance
Agreement (MSFAA) is your lifetime loan
agreement.

Track the status of your application
online, even from your phone.
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Video will guide students through application process

Message Centre My Profiie v Help

osapi Applications

Full-Time Application
Application if you're taking 60% or more of a full cours Sta rt you r

40% if you have a permanent disability.

application!
NS

More Information

* Consents and Agreements

Video will be available late May at
ontario.ca/osap!
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Manage financial assistance anywhere, anytime

Ontario is redesigning OSAP for the digital age, making it faster,
and easier to use, so that students can apply, check their status
and manage their financial assistance anywhere, anytime, on
any device.

Mobile Tablet Desktop

r;) r.,,
Log out Help ~ Help v Log out
; i
New user registration New user registration New user registration

How you applied for school How you applied for school o How you applied for school a

=
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ear page

e to prefill  If you've applied to attend a school in 2017-18, let us know because we may be able to prefill your profile with information from
your OCAS school application
o |f you haven't applied to attend a school in 2017-18, select "I haven't applied/| don't know" to continue.

How did you apply to attend a school in 2017-18?

How did you apply to attend a school in 2017-18? i
h Ontario College Application Service (OCAS) for a college

ication Service (OCAS) for a college
Ontario University Application Service (OUAC) for a university
Directly to the schoal
haven't applied/| don't know

- o [

How did you apply to attend a school ta
in 2017-18? Direc
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Net tuition

“Net tuition” is applying students OSAP aid and institutional aid, if
applicable, against their tuition fees.

OSAP grants Net tuition

$6,000

Remaining $3,000 will
cover costs like books,
equipment, fees, etc.
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Net tuition will benefit students in many ways

—

v" Increased clarity and transparency
about the out-of-pocket cost of tuition.

v Simplified payment process —
payments will be made directly to
institutions by OSAP on students
behalf.

v Improved financial planning for
students and their families.

v" More informed postsecondary
education decision making.

NG
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Students will receive their OSAP
around the start of classes

OSAP funding comes in 2 installments.

Students who apply for OSAP and
submit all of their required
documents at least 60 days before
the start of school should receive
their OSAP funding around the
start of their classes.
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Students start paying off their loan six months
after they leave college or university

OSAP loans are interest-free and payment-free while students are
in studies.

In the first six months after a student graduates, or stops attending
college or university:

\

— Students don’t need to make any loan payments;

— No interest is charged on the provincial portion of the
student loan; but

— Interest is charged on the federal portion of the student
loan.

Students need to start paying off their loan six months after they
leave college or university.

If students are having trouble making their required payments,
they could be eligible for support through the Repayment

Assistance Plan (RAP). osapT
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Income verification

As part of the eligibility criteria for the new OSAP, a
student’s personal or family income must be verified
with the Canada Revenue Agency and/or through other
means.

To be considered for OSAP funding, the prior year income
is reported. This means that students and parents must
file taxes for each year that precedes the student
receiving OSAP.

Students can be issued grants and loans prior to
income being verified. In cases where income cannot
be verified at the time of the assessment, grants will
still be issued to students based on income reported on
the application.

If a student’s income is not verified within one year
from the start of their study period, the non-repayable
grant will be converted into a repayable loan.

Canada

b

Canada Revenue
I * l Agency

osap|
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RESPs

As announced in the 2017 Provincial Budget, Ontario is better assisting families that
have saved for their children’s postsecondary education by ensuring savings from
Registered Education Savings Plans (RESPs) will not reduce the amount of financial
assistance provided to students through OSAP.

Ontario is exempting RESPs so students will no longer be required to report RESP
withdrawals on their OSAP application.

)~
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https://www.ontario.ca/page/budget-2017

OSAP is not considered taxable income

OSAP grants are not considered taxable income. They are covered by the
exemption for scholarships and bursaries under the Income Tax Act and,
therefore. As a result, students do not have to report the grants on their tax
returns.

The Canada Revenue Agency requires the Ministry to issue a T4A for OSAP
grants, which can be found on the student’s online account with the National
Student Loans Service Centre: http://ontario.ca/c2at; however, as noted, the
grants do not have to be reported as income when filing tax returns.
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http://ontario.ca/c2at
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OSAP and different types of learners
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OSAP and Indigenous learners

All First Nations students can apply for OSAP, even if they are getting other
government grants. Most grants and bursaries are counted as a resource in
the OSAP need assessment and may reduce the amount of OSAP aid a
student receives. One exception is the Indigenous Student Bursary; it is not
treated as a resource.

The Government of Canada and the Government of Ontario are helping
Indigenous learners by:

v exempting Post-Secondary Student Support Program (PSSSP) funding from
the OSAP assessment for Indigenous learners who self-identify, and

v’ waiving the expected student contribution for Indigenous students who
self-identify.

Ontario is currently engaging with Indigenous stakeholders from across the
province to support decision making around OSAP transformation.
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OSAP and Indigenous learners

How do students provide proof of income if they live on a reserve
and their family does not file taxes?

Income verification is required for OSAP. However, there are reviews available
for situations where a family does not file taxes, including families who live on

reserve and do not file taxes.

The review can be initiated by completing this form:
Parent Income Verification: Foreign and/or Non-Taxable Income Form,
which is available from the Forms section of the OSAP website.

Ihave| o - |children

| will live with parent/guardian Repay your loan
Parental income | 3 - [* When, how and what help’s available
Calculate
Resources Contact Beyond QSAP

Approved schools Your school's financial aid office and the Other loans, grants, scholarships and
Forms NSLSC. bursaries
OSAP definiitions . . Go to college or university in Ontario
SPEC|3| circumstances Admission requirements and application
P
L/~ Ontario
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OSAP and Crown wards, other youth leaving care

How do we assess “free tuition” for Crown wards and other youth leaving care?

Based on

S0

family income

Based on
income of
adoptive parent(s)

Based on
own income or

income of student and spouse

For Crown wards,

youth with an eligible
children’s aid society or
Indigenous Child Well-
being society status who
are single and less than
four years out of high
school.

For former Crown wards
who have been adopted
and are less than four

years out of high school.

A youth who is a single
parent and more than four
years out of high school
would be assessed for free
tuition based on their own
income. If the individual is
married, eligibility for free
tuition would be based on
the income of the student
and their spouse.
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OSAP and Crown wards, other youth leaving care

What proof do students provide to show their eligible status
with a children’s aid society or Indigenous Child Well-being society?

Youth are required to submit a Verification of Status with Ontario Children’s Aid
Society (CAS) form, which is available from the Forms section of the OSAP
website.

| will live with parent/guardian Re pay your loan
Parenta m When, how and what help’s available.
Calculate
Resources Contact Beyond OSAP

Approved schools Your school's financial aid office and the Other loans, grants, scholarships and

Forms NSLSC bursaries

e e Go to college or university in Ontario

OSAP definitions S : | H t . L - .
pecial circumstances Admission requirements and application

The form is completed by the individual’s Ontario Children’s Aid Society or
Indigenous Child Well-being society.
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OSAP and Crown wards, other youth leaving care

et Students currently eligible to receive the
c:.; WO === Ontario Access Grant for Crown Wards will

2 receive an equal or greater amount of grant
U funding through the new OSAP, and as a
Ontario

result, there will be no need for a targeted

Ontario Access Grant for Crown Wards.
The Ministry will consult with institutions about the 100% Tuition Aid for
Youth Leaving Care program so that eligible students would continue to
have 100% of their tuition covered.

The Living and Learning Grant will continue to be available for eligible youth
in full-time postsecondary studies.
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OSAP and Ontario Works recipients

iy Ontario Works (OW) recipients who wish to participate in full-time
postsecondary studies must apply for OSAP funding for their direct
educational costs and living costs.

—
v

Students who are married or sole support parents may receive an
Ontario Works top-up if the amount of OSAP funding they receive
for living costs is less than they received through Ontario Works
income support.

Students must declare the amount of OW income they will receive during
their pre-study and study periods on their OSAP application.

Recipients of Ontario Works income support must contact their caseworker
to discuss their eligibility to receive both OSAP funding and Ontario Works
income support while enrolled in postsecondary studies.

Oy
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OSAP and the Ontario Disability Support Program

If students are Ontario Disability Support Program recipients, OSAP

ﬁ/@, will assess them for direct educational costs only (tuition and
compulsory fees, books and supplies, local transportation
allowance and child care allowance, if applicable).

x A living allowance will not be considered in the OSAP assessment.

Students must declare the amount of ODSP income they will receive during
their pre-study and study periods on their OSAP application.

Students may continue to receive ODSP for living costs while they are in
full-time postsecondary studies.
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Zr Ontario
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New tailored materials for different learners
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Six Students Get

The new OSAP will make average college or

a Po stseconda ry university tuition free for students with financial
. " need from families with incomes of $50,000 or less.
Education with Many dependent’college and universy students
the He|p Of the from families with incomes under $50,000 will
N receive grants greater than their average tuition
New Ontario costs. Under the new OSAP, these students will
Student incur no provincial debt.
a Even if your family’s income is more than $50,000,
Assistance the new OSAP isstill there to help with generous
Program grants that will make sending your child to college

(OSAP)

COLLEGE

or university more affordable.
Read Jacqueline, Marco, Gwynne, Jerome, Lin and
Mohammed's student scenarios to find out how
the new OSAP will help pay for postsecondary
education?

o g

Jacqueline in College — Living at Home
Jacqueline is the firstin her fter she high
schoal, she will be starting her first year in a college markating program in the fall. She will be living

with her parents to save money, but Jacqueline still worres about covering the cost o tuiion, fees and
books because her parents anly ear about $50,000 per year. Her anmual uition is 2,036 and fees are
5804, With the new OSAR, o receive $4.5 ands1610
in dfees wil 05AP grants

§2.324 remaining to help ' books and supplies. Jacqueline can focus on her
stuclies (and her parents don't have to worry so much) knowing OSAP i there o help.

‘\DO'I'I' “'T v

WURPIEJ. %

ABOUT PAYING For
SCHosL

Follow you .
arevhd

>

r s Home
I a practical nursing program and is planing to live
' 0000 per year, Marcoris woriied about paying for school,
own. Marcoss tuition is §2,934and his fees are$1,106 for
2nd fees will be coverad by non-repayable grants. With
337in non-repayable grants and $6,963 i repayable

Free

Tuition
for eligible
nts

[
', with §7,260 to help pay for other costs such as living
’

oo s you cam gt s e casnnp

Need help
paying for
college or
university?

Free

d Tuition
§ .

Bontario

Available at

ontario.ca/OSAPpartners

osap
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If the changes to OSAP were in place today:

Over 210,000 students

would receive free average tuition

osapi ‘t/’ Ontario




If the changes to OSAP were in place today:

About 230,000 students

would have less debt than under previous rules
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If the changes to OSAP were in place today:

Nearly 85%

of OSAP students would receive more grants.

osapi ‘t/’ Ontario




Questions?

osap? | 7 ontario
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Prosper Canada

60 St. Clair Avenue East, Suite 700
Toronto, ON M4T 1N5
(416) 665-2828

www.prospercanada.org

info@prospercanada.org

fRinjv

Glenna Harris
Curriculum & Content Officer
gharris@prospercanada.org
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