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Checking for errors on your credit report - Financial Consumer Agency of Canada 
(FCAC)
https://www.canada.ca/en/financial-consumer-agency/services/credit-reports-score/check-
errors.html
Information on checking your credit report for errors and fraud, and how to fix errors on your 
credit report and make a complaint about a credit bureau.

Debt and Borrowing - Financial Consumer Agency of Canada 
https://www.canada.ca/en/services/finance/debt.html
Information on managing debt, credit cards, mortgages, loans, lines of credit, credit reports 
and more.

Credit reports and scores - Financial Consumer Agency of Canada (FCAC)
https://www.canada.ca/en/financial-consumer-agency/services/credit-reports-score.html 
Information on checking your credit report for errors and fraud, and how to fix errors on your 
credit report and make a complaint about a credit bureau.

e-Learning Videos: Financial Basics - Financial Consumer Agency of Canada (FCAC)
https://www.canada.ca/en/financial-consumer-agency/services/financial-basics.html
A great selection of videos narrated by Ellen Roseman, including one on Understanding
Credit and Credit Reporting.

Equifax 
www.equifax.ca 
This website offers access to your credit history and score for a fee as well as a free credit 
education centre.

Equifax credit report request form - Equifax
www.equifax.com/ecm/canada/EFXCreditReportRequestForm.pdf

Equifax: How to dispute information on your Equifax credit report - Equifax
https://www.consumer.equifax.ca/personal/dispute-credit-report/ 
Information on disputing information on your Equifax credit report, including the process, 
documents to submit, and what to expect after filing a dispute.

Office of Consumer Affairs (OCA)
http://www.ic.gc.ca/eic/site/oca-bc.nsf/eng/home
A government website with basic information on credit reports, scores and ratings.
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TransUnion 
https://www.transunion.ca/
This website offers credit monitoring products and services for sale and also has a credit 
learning centre. 

TransUnion credit report request form - TransUnion
https://www.transunion.ca/resources/transunion-ca/doc/personal/
Consumer_Disclosure_Request_Form_en.pdf

TransUnion credit report request form (Quebec residents) - TransUnion
https://www.transunion.ca/resources/transunion-ca/doc/personal/
Consumer_Disclosure_Request_Form1_quebec_en.pdf

TransUnion credit report dispute process - TransUnion
https://transunion.ca/assistance/credit-report-disputes 
Information on how you can dispute your credit information or update personal information 
on your TransUnion credit report in three ways.
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