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300,000

cash flows collected during the year. About 100 spending categories,
38 income types, 69 financial instruments.

460,000

answers to survey questions on health, financial literacy, time preference,
organization, tax refunds, financial instruments, aspirations, income patterns.
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46 hh; 78 adults 50 hh; 87 adults 69 hh; 130 adults 79 hh; 158 adults
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Observed income
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Y Income level as a % of the regional supplemental

poverty threshold
. Source: U.S. Financial Diaries, “83 Charts to Describe the
N=244 households. SPM is the threshold of the supplemental poverty measure. Hidden Financial Lives of Working Americans,” December 2014
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Volatility and Uncertainty
In Income and Spending
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Income is Uneven Month by Month
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Jobs in the Kentucky sample, ranked from lowest to highest median payment amount

Source: J. Morduch and R. Schneider, “Spikes and Dips: How Income Uncertainty
Affects Households,” US Financial Diaries Issue Brief, December 2013
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Spending Patterns Also Exhibit Monthly Spikes and Dips

Spending
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28%
2 categories
44%
1 category

28%
no single
category
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« Work hours rising and falling
 Lumpy payments (tax refunds, etc.)
« Health problems and emergencies

* Predictable childcare and transportation needs (with
uncertain timing and size)

» Shifting household membership

Source: J. Morduch and R. Schneider, “Spikes and Dips: How Income Uncertainty
Affects Households,” US Financial Diaries Issue Brief, December 2013
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Hardworking couple in their
30’s and 40’s

Three dependent children

Regular full-time and part-time
jobs and volatile income

Homeowners struggling to
make ends meet

Source: J. Morduch, R. Schneider, et al, “Working Hard but Still
Struggling”, US Financial Diaries Household Profile, June 2013
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 Difficulty planning

» Use a variety of financial
services

* No savings
« High debt

Source: J. Morduch, R. Schneider, et al, “Working Hard but Still
Struggling”, US Financial Diaries Household Profile, June 2013
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Many income sources, but amounts vary

$10000 —
Other (qifts, help, etc.)
$8000— = Sarah’s secretary income
w Sam’s coaching income
m Child support
$6000— m  Mathew's scholarship
m Sarah's education grant
$4000— | m Sam'’s call center income
m  Sarah’s full-time income
$2000 = 5am's sales income
$0L- Source: J. Morduch, R. Schneider, et al,
Aug2  Sep2  Oct12  Nov'i2  Dec't2  Jan'13  Feb'13 “Working Hard but Still Struggling’, US Financial

Diaries Household Profile, June 2013
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Even more volatile than their income

$12000

$10000

$8000

$6000

$4000

$2000

Aug 12

Sept ‘12

The Johnson’s Expenses

Oct 12

Nov ‘12

Dec ‘12

Jan 13

Feb '13

Attire and personal care
Car-related

Home maintenance

Utilities, water and cable
Mortgage and home insurance
Food

Other

Tuition and school supplies
Cell phone
Medical care

Eﬂtﬁﬂﬂiﬂmﬁﬂt Source: J. Morduch, R. Schneider, et al,

“Working Hard but Still Struggling”, US Financial
Diaries Household Profile, June 2013
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When asked about her main financial goal:

"l just want to be able to pay the full electric and phone bills
that come In, not in bits and pieces.”

Sarah Johnson, age 38, Ohio

Source: J. Morduch, R. Schneider, et al, “Working Hard but Still
Struggling”, US Financial Diaries Household Profile, June 2013
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$4000

Aug ‘12 Sept 12 Oct 12 Nov ‘12 Dec ‘12 Jan ‘13 Feb ‘13

Source: J. Morduch, R. Schneider, et al, “Working Hard but Still
Struggling”, US Financial Diaries Household Profile, June 2013
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Q: Which is more important to you?

= Financial stability = Moving up the income ladder = Not sure/don't know
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Source: U.S. Financial Diaries, “83 Charts to Describe the
N=237 households. SPM is the threshold of the supplemental poverty measure. Hidden Financial Lives of Working Americans,” December 2014
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The Right Money at the Right Time
Smooth and Spike
Align Inflows and Outflows
Balance Structure and Flexibility
Enhance Control
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An Invisible I'inanee Secior

Website:
http://www.usfinancialdiaries.orqg

Stanford Social Innovation Review Series:
http://ssir.org/the hidden lives of americas poor
and middle class

USFD Medium Discussion Page:
https://medium.com/@USFDstudy

Planet Money Podcast:
http://www.npr.org/sections/money/2016/02/12/466602
146/episode-683-we-3-u
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http://www.usfinancialdiaries.org/
http://ssir.org/the_hidden_lives_of_americas_poor_and_middle_class
https://medium.com/@USFDstudy
http://www.npr.org/sections/money/2016/02/12/466602146/episode-683-we-3-u
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