The webinar will begin shortly

Thank you for joining the webinar on How to use ‘Managing your money’
hosted by Prosper Canada.

The presentation will begin shortly. (Audio will begin when the
presentation starts)

Technology details:

« For technical assistance, call GoToWebinar support line: 1-855-352-
9002

Participants should connect using VOIP.

Please check that the volume is turned up on your computer.

If dial in option is required, please dial in as follows:

* Tel (Canada): +1 (647) 497-9389

e Access Code: 545-483-943

* Toll free option not available
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Webinar logistics

Audience members have all been put on “mute” for this webinar

Please share any questions you have using the “Question box” (located in the
control panel at the right side of your screen).

You'll find a few handouts you can download and refer to during the
presentation (located in the control panel at the right side of your screen)

We will share webinar slides with all participants and post a recording of the
session following the webinar.

Tweet with us at #prosperwebinar @prospercan

#prosperwebinar



Prosper Canada: Who we are

Founded in 1986, Prosper Canada is a national charity dedicated to expanding economic
opportunity for Canadians living in poverty through program and policy innovation.

As Canada’s leading champion of financial empowerment, we work with governments,
businesses and groups to develop and promote financial policies, programs and resources
that transform lives and foster the prosperity of all Canadians.

Prosper Canada’s programming in financial literacy and financial coaching is part of the
work of the Prosper Canada Centre for Financial Literacy, co-founded and supported by
TD Bank Group.

We help service systems and organizations in all sectors to build proven financial
empowerment approaches into their businesses in ways that:

* Are sustainable

* Help them achieve their goals

* Tangibly increase the financial well-being of the low-income people they serve.



Our speakers today

Simon Brascoupé, Natasha McKenna Glenna Harris
Vice-President, Program Officer, Manager, Learning &
Education and Prosper Canada Training

Training, Prosper Canada
AFOA Canada

#prosperwebinar



Today’s webinar

1. Introductions
2.About the Managing your money booklet

3.Financial wellness, Indigenous communities, and teachings from the
animal world

4. Goal setting, visioning, and budgeting
5. Activity: Needs and wants

6. Tips for using Managing Your money
7. Q&A time



About Managing your money
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Tools and tips to help you meet your goals

Managing your money is a set of seven worksheets designed to help individuals

meet their goals, by tracking their spending and income, making a budget,
saving, and planning for tax time.

Designed with Indigenous audiences in mind, as a support for financial
education workshops or one-on-one financial conversations

Available as a booklet (at cost), or as PDFs (free), at:
https://learninghub.prospercanada.org/toolkit/

#prosperwebinar


https://learninghub.prospercanada.org/toolkit/

Seven indivi

o1 Your money goals

Wany of us would like to save more money.

Some of us are able to save regularly
Some of us feel like there s never
enough money 10 get by or any lef
over 1o save. Without 2 plan,
budgeting and saving can feel
stressiul and overwhelming

This activity will helpyou think
aboutyour goals. Setting g0als is the
first step in making  savings pian
Think about why you would like to set
2 money goal. Askingyourselr these
questions can help you know what
‘your priorites are.

‘We lvewith the loon o lorie every day.
The loon teaches us tapay attention to ur
dreamsand hopes.

The loon i a unique Canadian symbolwith
its besutful voice and markings.

dual worksheets to guide you

02 Tracking your

regular income

Income is the money that comes into your household.

People gat income in different
ways, including having a job and
receiving benefits.

One ofthe first things you need o
know to make  budget, is how much
moneay you have coming in before
You spend. Making a budget will nelp
You Indentify money 1o put lowards
your savings goals.

This warksheet will help you see the
“big picture” ofyour income and other
resources. Thenyou can think about
0w (0 plan your experses.

Ttwill help to look at your:
O Pay stubs or benefit statements
O Invoices from freelance work o

self employment

Any other records of money that
youmay receive throughout the
monih, such as child support,
govemment payments, employment
insurance, or pension income.

o

Startatany point in the month and
track the money coming in for at least
ve full weeks. As you fill it in, think
about the different sources of income
you have, and when you receive them
during the month

The chickadse saves 60,000 seeds forthe
long winter.To remember whereall its

seedsare saved. ts brain increases 30% in
the fall It teaches the importance of saving.

Hpr

When you make a
budget, you give
yourselfa clear picture
of your financial
situation.

A budget compares your income 1o
yourexpenses, all in one place.
Some peaple think of a budget as
something that puts limits on them
But a budget is really a way to take
charge of your finances. Once you
know what you can afford, you can

05 Monthly budgeting

Whatyouwill do:

o

03 Tracking your spending

Keeping track of where your money goes during the
month is another helpful step towards making a budget.
Then youwill be able to compare your spending with
your income.

For this activity it will help to look at:
Your bill statements

(for instance, phone, interet,
utilities like heat and water)
Banking statements

Receipts from your snopping

A notebook o phone 2pp to

help you make notes

o

For one month, make a note of each
tem you spend money on. Some days
you may spend very lttle. Other days
you might spend a lot without noticing
it This is why writing it down helps.
nce you have tried the paper chart,
you could switch to a notebaok of a
mobile app, if that is easier for you.

000

o4 Tracking your bills

Knowing what bills you have and when they are due
can help you plan your spending.

“This activity will help you to be aware of two things: how much you owe each
month, and at what time of the month that money is due. This will helpyou to

paybills on time, and avoid late fees.

Whatyou will need:
All of your bill statements for one
month, either paper or online,
such as:

O Hydro, heat
O Intemet, telephone, cable TV
O (Credit card payments

O Car payments

O Rent or morigage payments

Record of any other monthly

payments, such as:

Child support payments

Monthly payments for furniture

orappliances

Monthly membership fees or
bscriptions

Insurance payments
Debt payments
Automatic payments or savings

000 ©0 00

Tip: It can help to put your receipts in an envelope of file folder labelled for each

type of bill

th.

The tute 1 of Mather Ea
us with an endless supply of veryth

Our responsibiily i to manage our resources and money carefully

Usingyour tracked income and
spending information, fil in each
of the monthly budget lines that
apply toyou, with the dollar
amounts for each item of income
and expense.

lfe.

focus on setting priorities for spending O Add up your total income and
and saving for your goals. total expenses for ane month.
O Subtract your total expenses from

Whatyou will need: ‘your total income for ene mont.
O The information frem the other This is your ‘battom line.” It will tell

tools in this booklet for ‘you how much money you have

tracking income and spending left over at the end of the month,

for at least one mon! or ifyou are spending more than
© Acalculator, or a calculator app youreceive.

onyour phone.

the ia hardwark.

06 Setting a savings goal

Savings goals say somet|
to you and your family.

Setting a savings goal means that you
have decided how much money you
can put away, and what you are going
o save for.

This activity can help you write down
some money goals andwhen you
would like 10 achieve them. You can
build savings by putting aside small
amounts on a regular basis.

(Gatting to your goal might involve
cutting some expenses. 5o you can
save a bit more money each week

g aboutwhat is important

What you will need:
O Know how much money you

have available to save in a given
time period, such as each month
Ifyou don'tknow, use the monthly
budgeting worksheet in this series
tomake a budger

Know wnat your goals are, botn
short term (in the next few
months or ayear) and long temn
(more than a year away).

Many of us struggle with setting goals.
Itis something you can practise by
*starting small' and then moving on o
bigger goals.

<]

The bear
healthy and well. Although the bear s large it walks sofly on the land.

o/ Preparing for tax filing

Even ifyou make no money, you should file a tax

return each year.

“foumay be eligible for arefund
(money hack). Filing your taxes triggers
access Lo govemment benefis that
you can't get any other way.

Some examples of these are the
Canada Child Benefit, the GST/HST
credit, and the Working Income Tax
Benefit You do not have 1o pay taxes o
get these benefits. And fyou receivea
refund, this can be a great chance to

communiy and iFyou are eligible.
They often run during ‘tax time' —
March ang April. Bring all of your
fecords with you. Expert volunteers
willsortit out and help you fle. I
there is not an income tax clnic in

‘your family of communty.

This worksneetwill helpyou gather the

put goal.

Some people fing the idea of fling
taxes complicated and scary. Some
people are comfortable filing their own
taxes using software. Find out if there
are any free tax clinics in your

need at tax time.

Youwill need a file folder, an
envelope, or a small box to put all of
‘your papenvork in.

The otter s symbal o unity

andbehavisur We ean

The atteris a




Example worksheet: Tracking your income

02 Tracking your

regular income

Income is the money that comes into your household.

People get income in different
ways, including having a job and
receiving benefits.

One of the first things you need to
know to make a budget, is how much
money you have coming in before
you spend. Making a budget will help
you indentify money to put towards
our savings goals.

This worksheet will help you see the
‘big picture’ of your income and other
resources. Then you can think about
how to plan your expenses.

It will help to look at your:

Pay stubs or benefit statements

Invaices from freelance work or

self employment

©  Any other records of money that
you may receive throughout the
month, such as child support,
govamment payments, employment
insurance, or pension income.

o]
o]

Start at any paint in the month and
track the money coming in for at [2ast
five full weeks. As you fill it in, think
about the different sources of income
you have, and when you receive them
during the month.

The chickades saves 60,000 sseds for the
long winter. To remember where all its

seeds are saved. ts brain Increases 30% in
the fal It teaches the importance of saving.

#prosperwebinar

Tracking your income:
How much money | have each month

Use this table to write in the sources of income you
have throughout the month.

Keep track of at least one month. If your income varies from month to month,

it may help to track several months.

[Source fincome ) onth —|+=morth | monch

Employment income

Self-employment
income

Govemnment assistance
(i.e. EL social assistance)

‘Govemment benefits
(i.e. Canada Child
Benefit, GST/HST credit)

Disability benefits

Other:

Other:

Monthly total

Is your income more or less than what you thought it would be?

Is your income the same or different each month? If it varies, write down
the reasons why it changes from one month to the next.

What help and resources can you access in tight times?

If you have a job that gives you a pay stub each time you are paid. it will give
you a lot of Information about y our Incoma.

Gross pay Is the amount of money
you earned before any taxes or other
deductions are taken away.

Net pay Is your ‘take-home pay’ after
the deductions.

Deductions could include
Employment Insurance (El), Canadal
Pension Plan (CPP) contributions,
taxes, and other deductions,
depending on your employ ment
situation and status.

Other income and resources

-—

You might have sources of income that do not come
in every month.

For example. you may have income from seasonal work or contracts. You

may have a garden or traditional food in some seasons. [fyou can think of
other income and resaurces like this, make a note here:

Knowing when you are
going to have extra
resources coming in
can helpyouto plan
your spending.




Acknowledgement of support

Managing your Money adapts content
from Prosper Canada’s financial
literacy curriculum and the Consumer
Financial Protection Bureau’s Behind

on Bills booklet.

It was developed in partnership with
Prosper Canada and AFOA Canada
with support from the Ontario Trillium

Foundation.

p

&

Prosper Canada

CENTRE FOR FINANCIAL LITERACY

A AFOA CANADA

" Building a Community of Professionals

Thank you to Simon
Brascoupé for the
beautiful artwork and
digital illustrations by
Mairi Brascoupé.

Ontario ‘/7 Fondation
Trillium E Trillium

Foundation @ de 'Ontario

An agency of the Government of Ontario
Un organisme du gouvernementde |I'Ontario

11



Tell us a bit about yourself: Two poll
qguestions

1. Are you using the MYM resource with individuals in your community?

2. Tell us about yourself:
-| facilitate workshops on financial topics
-l work with individuals one-on-one (case management or coaching)

-l support tax clinics in my community (volunteer or staff role)
-l develop learning resources

#prosperwebinar
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AFOA Canada

Vision

AFOA Canada is the centre for
excellence, information and
certification in Aboriginal
management

Mission

Building management
proficiency and connections that
enhance effective Aboriginal
governance, administration, and
self-reliance.

A AFOA CANADA

|

R Y
ﬁ‘mmc DOORS FOR
HRMIG(W&VT

Education and training programs

Indigenous Financial Literacy and Wellness
* Community Capacity Building Workshops
e Aboriginal Financial Managers Certification

e Aboriginal Professional Administrators Certification

Journal of Aboriginal Management

13
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Financial wellness is understood by Indigenous Peoples
to be...

The continuous process of balancing
income, saving, investing and spending to
achieve one’s life goals (physical,
emotional, mental and spiritual) over the
life cycle, and to maintain a state of
wellness for individuals, family and
community.

#prosperwebinar
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Indigenous Financial Wellness Framework

Strong legal and
political assets

Enabling legislation and
governance environment

‘\“h“C\AL CAPAB’[[,}

S
&
Qs
D
Saving B Access to
N and 2 Individual benefits [N
asset <
building O
o
>

Family

Community

Cultural Affordable financial Strong institutional
revitalization products/services assets

_ 16
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Land based teachings, Indigenous learners
and financial wellness

The land is our teacher. It teaches us about saving, sustainability and security. At
creation animals, birds and fish were asked what they could teach humans. The
animal world said humans can learn from our values, character and behaviour.

Yy r

#prosperwebinar 17
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1 - Your money goals

#prosperwebinar

The loon teaches us to pay
attention to our dreams and
hopes. The loon is a unique
Canadian symbol with its
beautiful voice and markings

18



2 - Tracking your regular income

#prosperwebinar

The chickadee saves 60,000 seeds
for the long winter. To remember
where all its seeds are saved, its
brain increases 30% in the fall. It
teaches the importance of saving.

19



3 - Tracking your spending

#prosperwebinar

The moose teaches the
importance to adapt to changes
in the environment. Despite its
size it lives as comfortably in the
forest as it does in the water.

20



4 - Tracking your bills

#prosperwebinar

The turtle is a symbol of
Mother Earth. The turtle
teaches us that the land
provides us with an endless
supply of everything we need.
Our responsibility is to manage
our resources and money
carefully.

21



5 - Monthly budgeting

#prosperwebinar

The beaver is the Canadian
symbol for hard work. It
creates its own environment to
live a healthy life. The beaver
teaches us that it is possible to
shape our lives by hard work
and planning.

22



6 - Setting a savings goal

#prosperwebinar

The bear is the head of the
animal world. The bear teaches
us the importance of keeping
healthy and well. Although the
bear is large it walks softly on
the land.

23



7 - Preparing for tax filing

#prosperwebinar

The otter is a symbol of unity
through character and
behaviour. We can achieve
balance in life through work,
family and community. The
otter is a guide to resolving
life’s ups and downs.

24



Audience question

Is there one of the animal stories that speaks to you in particular?

How do these stories help you to start money conversations?

25



Goal setting & visioning
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Facilitator tips: Goal setting

Goal setting is key to achieving financial wellness:

* |t brings clarity to what a person wants

* |t brings purpose to our monetary and non-monetary goals
* |t breaks down goals into doable, measurable actions

* To achieve our goals we can identify new habits that help us

* By looking at our past accomplishments we can see that some goals were easy
to achieve, others required more planning and effort



Facilitator tip: Mind map

#prosperwebinar
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Sample mind map

#prosperwebinar
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Worksheet 6: Savings goal setting

1. On the chart, write down one or Am:’j“gt I"“e L]
neeae rame savings
more goals. ($) needed amount

needed ($)

2. Write down how much money you
will need to reach each goal.

3. Under “Time frame,” decide if this
isa goal for the short term (this
year) or longer term (more than a
year). When do you want to
achieve the goal?

4. Figure out how much money you
will have to save each month to
meet that time frame.

5. Think about whether the amount
you need and your timeframe are
realistic — if not, make some
adjustments. For instance, you
might need to increase
your time frame or work on only one
goal at a time. Talk it over with your
family.

I will save this much each month towards my $
goal(s)

30



Audience poll:

What type of savings goal do individuals in your community often work towards?
-Making a budget

-Personal savings goal

-Paying down debt

-Filing taxes

-Planning for children’s education

, 31
#prosperwebinar



Budgeting for needs and
wants
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Facilitator tip: Maslow’s hierarchy of needs

‘ SELF-ACTUALIZATION
. ESTEEM

’ SOCIAL BELONGIMG
AN oo

#prosperwebinar
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Worksheet 3: Needs and wants

We all have needs.
A needis something you cannot live with out (food, a place to live,
transportation etc. )

We all have wants.
A wantis something you would like to have, but could actually live without

Sometimes wants can feel like needs, which makes it hard to let go of them.

Figuring out which expenses are needs or wants can help you find money to
save.

#prosperwebinar



List of needs and wants

1. Write a list of your needs and
wants.

2. Share these with a partner.

3. Together see if there are ways
you could make a “trade-off” to
reduce the amount you spend
monthly on these needs and
wants.

#prosperwebinar

A trade-off is another way

to satisfy a need or a want.

For example, instead of
purchasing take-out food,
you can save money by
making food at home.

35



Worksheet 5: Budgeting

What is a budget?

« A summary of income and spending over time
 Atool to tell you what your money is doing

* A plan to help you manage your money and plan for your future
 Asnapshot & a roadmap!

\

4
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Budgets and financial goals

Before creating a budget one needs to know what they want to achieve:

* Paying off debt

* Creating an emergency fund

* Living within your means

» Saving for education, to visit family
* Saving for winter clothing, a car



Coaching tips: Budgeting reminders

* Unique situation, unique person

* Every person is different: income, employment, family type, culture and
values, challenges

* Budgets are human-centred tools - The same approach or tool may not work
for everyone

* Find their motivation and goals
* Be non-judgmental - They get to choose

* Be non-directive - Remember that the person is creative, capable and
resourceful

, 38
#prosperwebinar



Worksheet 5: Finding money

Take another look at your ‘needs and wants’ list.
1. Review your budget and list some of the things that you buy often.

2.  Write down how much they usually cost (average price) and how often you
buy them.

3. Figure out how much you usually spend on each thing in a month.

4. Work with a partner to see if there are ways that you could reduce that
spending to save towards your goals. (Trade-offs)

, 39
#prosperwebinar
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1-on-1 model for money conversations

Completing
and celebrating

Recognize progress
and achievements

Building the

relationship

Create trust
and safety

Taking the financial

wellness journey
Empower and support
to take action

#prosperwebinar

Listening and

learning
Identify goals

and look inward
for solutions

41



1-on-1 tips: Powerful questions to ask

* |sthere something you would like to work on together? (motivation)

* Would you like to review your budget together? Can | ask you some
qguestions about your budget? (ask permission)

 What do you hope to achieve by creating a budget? (action planning/goal
setting)

* |Isthere anywhere in your budget where you think you could reduce your
spending or increase your income? (exploration)

e |s there anything that you think might affect your budget in the next 3, 6, 12
months? (exploration)



1-on-1 tips: On the journey

Acknowledging
“You’re being very resourceful in managing your money.”

Celebrating

“You’ve been working hard on a tight budget for a while. These are some
great steps.”

Brainstorming

“What are some income sources you could explore? Let’s brainstorm as
many as we can think of”

Holding Accountable

“Next time we meet we can review your spending plan. Make sure to bring
in your monthly receipts.”



Facilitator tips: Money workshops

* Review and adapt to the needs of your audience

* Provide an opening, clear purpose

e Use stories and examples that are relevant to your learners

 Draw on the experience in the room

* Pay attention to group dynamics — use icebreakers or energizers

* Anything you want your participants to do —demo it

* Scenarios or personas can be helpful to provide safe hands on learning
e Offer a range of activities: solo, pairs, small groups

* Always end a strong close and with opportunity for goal setting



Q&A
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Coming soon: Managing your money

facilitator’s deck

Managing
your money

Tools and tips to help you
meet your goals

Why goal setting is important

Goal setting:

+ |dentifies a purpose —helps you focus
+ Motivates you

* Helps you to measure progress

Holds you accountable
Allows you to celebrate your success!

11

Our focus for this module

Reflect on your personal goal setting experience
Recognize the importance of setting goals to help you reach yg
Identify some personal life goals
Select a money goal to focus on

#prosperwebinar

Personal reflections

Think about what is important to you,
what you hope for in the future.

1. Take 10 minutes to reflect on your

2.

own life using the handout
provided.

Fill in your reflections. This will be
something you can look back on
to guide you.

46



More resources

To order copies of Managing your money please write us at:
info@prospercanada.org

Or find PDFs (and future facilitator resources) online at:
https://learninghub.prospercanada.org/toolkit/

Prosper Canada Financial literacy facilitator resources (click)

AFOA Canada Dollars and sense program (click)

Subscribe to Prosper Canada newsletter: www.prospercanada.org

Take our feedback survey on Managing Your Money! (click)



mailto:info@prospercanada.org
https://learninghub.prospercanada.org/toolkit/
https://learninghub.prospercanada.org/knowledge/financial-literacy-facilitator-resources/
http://afoa.ca/afoaen/Education/Youth/Dollars_and_Sense/en/Training_Events/Youth/Dollars_and_Sense.aspx?hkey=ec74dc71-f000-444a-93f4-1390b285caee
http://www.prospercanada.org/
https://survey.prospercanada.org/index.php?r=survey/index&sid=646945&newtest=Y&lang=en&utm_source=Prosper+Canada+Subscriptions+[All]&utm_campaign=5f33013d3d-Media_Monitoring_January_8_COPY_01&utm_medium=email&utm_term=0_536ea6808f-5f33013d3d-192925453&mc_cid=5f33013d3d&mc_eid=208673c257

‘@ Prosper Canada

CENTRE FOR FINANCIAL LITERACY

60 St. Clair Avenue East Suite 700
Toronto, Ontario M4T 1N5

Tel: 416-665-2828
Toll Free: 1-877-568-1571
info@prospercanada.org

www.prospercanada.org

Glenna Harris
gharris@prospercanada.org
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