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e Devolution of CVITP coordination to community
organizations

e The creation of a nonprofit “tax empire” to
effectively deliver tax filing services

Source: Jennifer Wolch, “The Shadow State: Transformations in the Voluntary Sector,” in The

Power of Geography: How Territory Shapes Social Life, ed. Jennifer R. Wolch and Michael .
Dear (Boston: Unwin Hyman, 1989), 197-221.



Opportunities



Opportunities

Increased availability of tax filing services



Opportunities

Increased availability of tax filing services
...delivered by trusted organizations



Opportunities

Increased availability of tax filing services
...delivered by trusted organizations
...in culturally relevant ways



Opportunities

Increased availability of tax filing services
...delivered by trusted organizations

...in culturally relevant ways

...adapted to local conditions and needs
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Constraints

e “Philanthropic insufficiency”

e “Philanthropic particularism”

e “Philanthropic amateurism”

Source: Lester M. Salamon, “Of Market Failure, Voluntary Failure, and Third-Party
Government: Toward a Theory of Government-Nonprofit Relations in the Modern Welfare
State,” Nonprofit and Voluntary Sector Quarterly 16, no. 1-2 (1987)
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e Policy solutions

e Future research
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Icons from the Noun Project: “Ottawa” and “Victoria” by Adam Lin, “Bank” by ProSymbols, “Payroll” by Ben Iconator, “Service” and “Group”
by Gregor Cresnar, “Accountant” by projecthayat, “Finance” by Delwar Hossain, and “Dollar funding” by Rockicon



https://thenounproject.com/

