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Methodology

SUMMARY

These are the findings of an Ipsos survey conducted on 
behalf of the Chartered Professional Accountants of 
Canada. 

SAMPLE

A total of n=2,000 Canadians aged 18+ participated in the 
survey which was fielded via the Ipsos’ online omnibus.
The combined data has been weighted by age, gender, 
education and region to ensure the sample composition 
reflects the Canadian population.

72% B

REPORTING CONVENTIONS
In the subgroup tables, significant differences between 
subgroups are denoted by stat testing letters where figures 
with letters identify when one demographic group is 
statistically higher than the other. 

METHOD AND TIMING

The online survey was hosted by Ipsos. Fieldwork was
conducted between March 24 and April 4, 2022.

PRECISION AND ACCURACY

The precision of Ipsos online surveys is calculated via a 
credibility interval.  In this case, the sample is considered 
accurate to within +/- 2.5 percentage points had all 
Canadians aged 18+ been surveyed.
Note: where totals do not add to 100% it is either due to 
rounding or respondents were permitted to offer more 
than one response.
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Thriving or Surviving Study 2022
• Overall, roughly one-in-four Canadians (27 per cent) feel worse off financially than they did a year ago, meanwhile just over one-in-three

(34 per cent) are optimistic that they’ll be better off financially a year from now.
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Financial Situation & Outlook % A lot better off/a 
little better off

Base: All respondents (n=2000)
NEW1. Thinking about your overall financial situation, would you say you are a lot better off, a little better off, about the same, a little worse off or a lot worse off as compared to 1 year ago?
NEW1A. Thinking about your expected future financial prospects from now, would you say you expect to be a lot better off, a little better off, about the same, a little worse off or a lot worse off in one year 
compared to now?

34%

27%

9%

8%

24%

19%

41%

43%

12%

18%

6%

10%

6%

3%

Expected future financial 
prospects in one year 

compared to now

Overall financial situation
compared to one year ago

A Little
Better Off

A Little
Worse Off

A Lot
Better Off

A Lot
Worse Off

Don’t KnowAbout
The Same
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• Money-related stress remains high, with almost two-thirds (65 per cent) of Canadians agreeing that they worry about money.

Financial Behaviours & Attitudes
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% Strongly/ 
somewhat agree

65%

Base: All respondents (n=2000)
I3. For each of the following statements, please indicate if you strongly agree, somewhat agree, somewhat disagree or strongly disagree.
Note: The data for the entire list of these statements can be found on pages 18 & 19.

27% 39% 24% 10%I worry about money

Somewhat Agree Somewhat DisagreeStrongly Agree Strongly Disagree
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• Almost half (49 per cent) of Canadians have debt, and roughly two thirds (68 per cent) of those with debt are “concerned” about it.
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Left side graph: DEBT. [show if MORTGAGE=yes: Aside from your mortgage, do you have any other debts?] [show all other respondents: Do you have any debts?]
Base: All respondents (n=2000)
Right side graph: I3. For each of the following statements, please indicate if you strongly agree, somewhat agree, somewhat disagree or strongly disagree.
Base: Respondents with debt (n=938)
Note: The data for the entire list of these statements can be found on pages 18 & 19.

Debts

49%52%

NoYes

26% 42% 25% 7%
I am concerned 

about my personal 
debt

Somewhat Agree Somewhat DisagreeStrongly Agree Strongly Disagree

% Strongly/ 
somewhat agree

68%
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• One-in-four Canadians have carried forward a credit card balance in the past year and a similar proportion (23 per cent) plan to do this over
the next month.

Carrying Forward Credit Card Balance

25%
Carried Forward Credit Card 
Balance In Past 12 Months

23%
Plan To Carry Over Credit Card 
Balance Over Next Month

Base: All respondents (n=2000)
A4A. Have you carried forward a balance on a credit card in the past 12 months?
Base: All respondents (n=2000)
A4B. Do you plan to carry over a balance on a credit card, over the next month?
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• Nearly half (45%) of Canadians indicate that they have borrowed at least some money, over the past year, with this group most commonly

citing banks (22%) and family (18%) as the lender.

8

Money Lenders

Base: All respondents (n=2000)
A6. Where have you borrowed money from in the last year? Please select all that apply.

22%

18%

11%

5%

5%

<1%

54%

2%

Bank

Family

Friends

Credit union or trust company

Payday lender

Other

Not applicable – I haven't borrowed 
money in the past year

Don't know

BORROWED PAST YEAR
45%
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• More than half of Canadians (61 per cent) who have borrowed money to cover day-to-day expenses over the last two years have yet to pay

it back.

Financial Activity in Past 2 Years

Base: All respondents (n=2000)
A3. For each of the following, which have you done in the past two years. NOTE: Borrowing could include increasing the amount you have borrowed on an unsecured line of credit or a Home Equity Line 
of Credit (HELOC).
Note: The data for the entire list of these statements is on page 17.
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YES %

23%9% 14% 76%Borrowed money to cover your day-to-day expenses

Yes – And Currently
Still Owe Money On It

NoYes – Though Have
Since Paid It All Back

Don’t Know

Note: Values less than 3% not labelled

Of the 23% who have borrowed 
money in the past 2 years, 61% 
still currently owe money on it.
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• A whopping three-in-five of those who are under the age of 65 and have a mortgage or other debts don’t think it will be paid off by the time

they turn 65.

Financial Behaviours & Attitudes
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% Strongly/ 
Somewhat agree

58%

Base: All respondents (n=2000)
I3. For each of the following statements, please indicate if you strongly agree, somewhat agree, somewhat disagree or strongly disagree.
Note: The data for the entire list of these statements can be found on pages 18 & 19.

Somewhat Agree Somewhat DisagreeStrongly Agree Strongly Disagree

22% 36% 29% 13%I expect that I will be paying off my debt and/or a mortgage after I 
turn 65
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• Half of the country would not be able to come up with  $2,500 in a pinch. Almost two in five (38 per cent) can’t come up with $1,000 and

about one-in-four (26 per cent) can’t even come up with $500 during an emergency without borrowing or selling something.
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Liquid Capital Available

Base: All respondents (n=2000)
E16. If you had an emergency and needed to come up with ... cash tomorrow, would you be able to do so without borrowing or selling anything?

68%

59%

47%

39%

30%

26%

38%

50%

59%

69%

6%

3%

3%

$500

$1,000

$2,500

$5,000

$10,000

Yes No Don’t Know

Note: Values less than 3% not labelled
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• Only a little over half of Canadians (54 per cent) say they have an emergency fund stashed away.
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Emergency Fund

54%
Have An Emergency
Fund

Base: All respondents (n=2000)
E15. Do you have an emergency fund?
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• Seventy-eight per cent of Canadians graded themselves an ‘A’ ‘B’ or ‘C’ on their financial report cards and feel confident they have the

knowledge and skills needed to make the right choices when it comes to saving, managing debt, investing and budgeting.
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Self-Assessed  Personal Financial Skills

Base: All respondents (n=2000)
H1. If you were to give yourself a letter grade from A to F where A is “excellent” and F is a “failing grade”, what would you give yourself when it comes to your overall skills in the area of personal finance, Note: Values less than 3% not shown
including saving, managing debt, investing and budgeting?

16%

31%

31%

12%

8%

3%

A – Excellent

B

C

D

F – Failing Grade

Don't know
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• Saving money was mentioned most often as a cause of financial stress for 47 per cent of Canadians.
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Stress of Managing Money

Base: All respondents (n=2000)
B6. What do you find the stressful about managing your money? Select all that apply.

47%
35%

28%
25%

19%
19%

10%
6%
6%
6%
5%

4%
3%

1%
1%

25%

Saving money

Making sure I can afford the necessities

Saving/planning for retirement

Paying off my debts/Paying off partner`s debts

Remembering to pay all of my bills on time

Investing

Home ownership

Helping to support aging parents

Keeping up with peers

Being able to afford programs for my kids

Costs of having a baby

Continuing to support an adult child

Affordable childcare

Inflation/ rising costs

Other

Not applicable – I am not stressed about managing my money

Note: Values less than 1% not shown
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• Respondents cited they are saving 10 per cent of their after-tax income on average and as many as one third of Canadians are not saving

anything after taxes.
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After-Tax Savings

MEAN AFTER-TAX 
SAVINGS:

10%

Base: All respondents (n=2000)
E14. Thinking about your monthly after-tax household income, what percentage would you say you save each month?
Note: Data on employment status can be found on page 25.

33%

32%

6%

5%

24%

Do not currently save

1-20%

21-40%

41% or higher

Don't Know
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Financial Activity in Past 2 Years
YES %

43%

33%

25%

23%

22%

21%

+ Pay a mortgage on home (n=577)
Base: All respondents (n=2000)
A3. For each of the following, which have you done in the past two years. NOTE: Borrowing could include increasing the amount you have borrowed on an unsecured line of credit or a Home Equity Line 
of Credit (HELOC).

7%

8%

9%

8%

9%

9%

36%

25%

16%

15%

14%

12%

56%

66%

74%

75%

76%

77%

Borrowed money through a mortgage to purchase a 
primary residence+ 

Carried over a balance on a credit card

Borrowed money to assist with the purchase of a 
large item, such as a car or vacation

Borrowed money for any other reason

Borrowed money to cover your day-to-day expenses

Borrowed money due to emergency 

Yes – And Currently
Still Owe Money On It

NoYes – Though Have
Since Paid It All Back

Don’t Know

Note: Values less than 3% not labelled
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Financial Behaviours & Attitudes % AGREE (Strongly 
+ Somewhat)

78%

77%

76%

73%

73%

68%

66%

65%

+ Base: Have kids aged 5+; ++ Have kids aged 12+
Base: All respondents (n=2000)
I3. For each of the following statements, please indicate if you strongly agree, somewhat agree, somewhat disagree or strongly disagree.

21%

37%

21%

30%

19%

26%

24%

27%

57%

39%

55%

43%

54%

42%

41%

39%

18%

17%

19%

20%

20%

25%

26%

24%

4%

6%

5%

7%

7%

7%

9%

10%

I am a good role model for my children on making responsible 
financial decisions+

I wish I had started saving at a younger age

I have a good understanding of how a rise in interest rates will 
impact my financial situation

I wish I had learned more about money management at a 
younger age

My children are familiar with our household financial position++

I am concerned about my personal debt

I wish I was better at saving money

I worry about money

Somewhat Agree Somewhat DisagreeStrongly Agree Strongly Disagree
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% AGREE (Strongly 
+ Somewhat)

64%

64%

63%

62%

58%

51%

40%

Base: All respondents (n=2000)
I3. For each of the following statements, please indicate if you strongly agree, somewhat agree, somewhat disagree or strongly disagree.

Financial Behaviours & Attitudes (cont.)

Somewhat Agree Somewhat DisagreeStrongly Agree Strongly Disagree

21%

23%

12%

25%

22%

11%

9%

43%

41%

51%

36%

36%

40%

31%

26%

26%

28%

26%

29%

38%

37%

9%

10%

9%

13%

13%

11%

23%

I wish I had prioritized saving more money for an emergency fund

A significant rise in interest rates would make it challenging to 
keep up on my mortgage and/or debt payments

I have access to unbiased resources to allow me to make 
financial decisions

I expect that I`ll have to work past the age of 65 in order to make 
ends meet

I expect that I will be paying off my debt and/or a mortgage after I 
turn 65

I spend less time than I should reviewing and evaluating my 
personal finances

I sometimes purchase things that I really can`t afford
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Gender

49% 51%

Age Income Education

11%
17%
16%
18%
18%
20%

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65+

Mean 48.0 years

42%

34%

24%

No college/ 
university

Some college/ 
university but 
did not finish

College diploma 
or higher 
(includes 

university etc.)

47%

31%

16%

6%

Under $50k

$50k-<$100k

$100k+

Prefer not to 
answer

Marital Status Region Children In HH

21% Have children under 18 in the
household

Household Size

13%

11%

6%

39%

24%

7%

BC

AB

SK/MB

ON

QC

Atlantic

32%

36%

16%

11%

5%

One

Two

Three

Four

Five+

35%

15%

33%

5%

12%

Single, never 
married

Living with 
partner

Married

Widowed

Divorced or 
separated

Base: All respondent (n=2000)
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• Nearly half (46%) of Canadians aged 33+ report having adult children who are 18 years of age or older.

Adult Children

Base: All respondents aged 33+ (n=1642)
A1. Do you have any adult children who are 18 years of age or older?

Yes No

46%

54%
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• Only a small majority (53%) of Canadians report that they currently own their primary residence. Nearly half (45%) are renters.

Primary Residence

Base: All respondents (n=2000)
OWN. Do you currently own or rent your primary residence?

Rent/Lease Other/Don’t KnowOwn

53%
45%

2%
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• A majority (54%) of Canadian homeowners are carrying a mortgage.

Mortgage

54%
Pay A Mortgage On
Their Home

Base: Own primary residence (n=1115)
MORTGAGE. And do you pay a mortgage on your home?
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• As many as one in four (26%) Canadians are currently retired.

Employment Status

Base: All respondents (n=2000)
JOB. Which of the following best describes your current employment status?

41%

11%

6%

7%

1%

2%

4%

1%

26%

2%

Full-time employed

Part-time employed

Unemployed, seeking work

Unemployed, not seeking work

Temporarily laid-off

Full-time caregiver

Full-time student

Part-time student

Retired

Prefer not to say
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