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Webinar logistics

• Audience members have all been put on “mute” for this 
webinar.

• Please share any questions you have using the “chat box” 
(located in the menu bar at the top of your screen).

• If you would like to ask a question that is not visible to the 
attendees or for follow-up after the session, please email 
us at events@prospercanada.org.

• For closed captioning, on the top right menu bar, click the 
three dots with the word ‘More’ under it, then select 
‘Language and Speech’ and then ‘Turn on Live Captions’.

• We will share webinar slides with all participants and post 
a recording of the session within a few days.
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mailto:events@prospercanada.org


Land
acknowledgement
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Art by Simon Brascoupé and digital illustration by Mairi Brascoupé



Welcome

4

Shermeen Beg

Senior Officer, Learning and Training

sbeg@prospercanada.org

Jenni Bolton

Senior Officer, Learning & Training

jbolton@prospercanada.org



Session objectives & plan

Objectives

• Become familiar with the 
online course that can help 
clients manage their money

• Explore a saving and 
investing resource for 
clients
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Plan

1. Welcome and warm-up

2. Course overview

3. Demonstration of online course

4. Activity

5. Investing with Interest booklet

6. Questions and wrap-up



Warm up

In the chat box, share (if you are 
comfortable):

1. What is the top 1-2 money topics 
your community members ask 
about or need support with?
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debt

credit

saving
RESPs

paying bills



Two new resources
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Making the most of your money

Making the most of your money is a free online course to help individuals 
and families living with low incomes learn about money in an accessible 
way, using plain language, with information and resources relevant to 
their circumstances.

8

https://yourtrove.org/courses/

https://yourtrove.org/courses/
https://yourtrove.org/courses/
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Course design

• Research informed

– Informational interviews with subject matter experts

– In-depth interviews with people living on a very low income

– Working group members with representatives from community 
organizations that serve people living on very low incomes
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Key findings

• Learners need:

– Examples and stories that are relatable

– Space for practical learning – apply what you learn

– Non-judgmental and encouraging space to reflect on past or current 
spending habits

– Capacity or support to assess eligibility – what programs and benefits 
can help?

Also:

– Accessible

– Specific topics

– Downloadable



Module One: Maximize what is around you

Contents

• Accessing benefits
• Accessing community resources
• Personal assets and investing in yourself
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Module Two: Expenses - Minimize what is going out
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Contents

• Pay yourself first
• Pay off debt
• Find ways to save
• Protect yourself from fraud and 

scams



Module Three: Additional Resources

Contents

• Budgeting

• Filing taxes

• Benefits and credits

• Community resources

• Saving and investing

• Debt management

• Frauds and scams

• Goal setting

• Glossaries
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Live demo: Main page

Let's go explore!

1. Direct access to course - www.yourtrove.org/courses
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http://www.yourtrove.org/courses


Activity: Trade-offs
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In the chat share potential trade-offs



Live demo: Module three

Let's go explore! Scroll down

1. Direct access to module three: Additional Resources - Overview 
(yourtrove.org)
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https://yourtrove.org/courses/additional-resources/
https://yourtrove.org/courses/additional-resources/
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Investing with interest
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Understanding why and how to invest
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Identifying goals 
and creating a budget

Understanding 
the basics of investing

Support and 
protection



Understanding why and how to invest
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02- Tracking your income & expenses
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This resource was inspired by Indigenous financial 
wellness expert and artist Simon Brascoupé, co-
creator of our Managing Your Money resource.

https://learninghub.prospercanada.org/knowledge/managing-your-money/


02- Tracking your income & expenses
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02- Tracking your income & expenses
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02- Tracking your income & expenses
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03- Are you ready to invest?
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03- Are you ready to invest?
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03- Are you ready to invest?
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03- Are you ready to invest?
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03- Are you ready to invest?
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03- Are you ready to invest?
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03- Are you ready to invest?
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06- Watch out for investment frauds and scams
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06- Watch out for investment frauds and scams
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06- Watch out for investment frauds and scams
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06- Watch out for investment frauds and scams
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Learning Hub

Let’s go explore: Investing with Interest – Prosper Canada Learning Hub
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https://learninghub.prospercanada.org/knowledge/investing-with-interest/


Learning Hub
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Learning Hub
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Other resources
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Prosper Canada’s Financial Literacy for Facilitators course has been updated!
• Now includes exciting new information on investments and consumer 

protection. 
• This course will provide you with all the foundational financial literacy 

knowledge you’ll need to deliver financial education. 
• Eligible for CE/CEU credits from FP Canada and AFCC.

Already taken the course but want access to the updated materials?
• No problem! Email us at training@prospercanada.org with your name and 

proof of previous course completion to get a coupon code for FREE access to 
the updated course for eight (8) weeks. 

mailto:training@prospercanada.org


Learning Hub: Trainings
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Visit our Learning Hub
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https://learninghub.prospercanada.org/

https://learninghub.prospercanada.org/


Visit our Learning Hub to view our catalog of past webinars and 
other resources
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Managing your money

47

A series of seven worksheets to help 
Indigenous individuals and families to set and 
work towards money goals. Each financial 
topic and activity features artwork by Simon 
Brascoupé paired with a teaching from the 
animal world that draws on their skills, 
strengths and experiences in managing 
resources.
These worksheets are designed to facilitate 
one-on-one conversations or to be used in 
financial education workshops.
Available for download in English, French, 
Plains Cree and Ojibwe!
Limited quantities in English and Ojibwe are 
available thanks to the Lawson Foundation 
and the Government of Ontario for 
organizations serving Indigenous 
communities.

Managing your money

https://learninghub.prospercanada.org/knowledge/managing-your-money/


NEW! Bridge to Benefits: Implementing benefits access in social 
services

The Bridge to Benefits tool provides information for organizations considering starting, 
refining or expanding their work in access to benefits services.

Contains information and resources on how to provide services for:

1. Learning about benefits

2. Applying for benefits

3. Getting benefits

4. Maintaining benefits

Also includes:

Why benefits matter

Other ways to support clients

 Best practices

 Related supports

This course will also be available from the Agency portal section of the Benefits 
Wayfinder. Webinar coming in the Fall!
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https://a2b.benefitswayfinder.org/
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We will be sending you an email in a few days with:

• Slides from today’s webinar

• Link to webinar recording

• Link to post webinar survey

We will also post the recorded webinar on our Learning Hub:

https://learninghub.prospercanada.org/webinars/

This webinar was developed with support from:

Ontario Securities Commission (OSC)

Thank you for joining us!

https://learninghub.prospercanada.org/webinars/


50

Questions

Questions for us?

Please reach out to us 
with any questions or 

comments

Jenni Bolton
Senior Officer, 

Learning & Training
jbolton@prospercanada.org

    
    Shermeen Beg

Senior Officer, 
Learning & Training

   sbeg@prospercanada.org 

mailto:jbolton@prospercanada.org
mailto:sbeg@prospercanada.org


Q&A Period

Question: In this course, has your team researched, understood and incorporated the psychology of 
spending/money?

• Answer: Behavioural insights and economics are something we consider when we develop learning 
content and tools. As an example, the concept of mental bandwidth and scarcity is something that's 
considered when talking about saving and the ability to intake information.

Question: How do we maximize size of the course content page, for better readability?

• Answer: The course is web-based, so if you are accessing it via a web browser, you can zoom in using 
the settings of your browser. If you are accessing via a mobile device, you can also zoom in as you 
would on any screen.
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Contact us

Prosper Canada 
60 St. Clair Avenue East, Suite 700

Toronto, ON M4T 1N5

(416) 665-2828

www.prospercanada.org

info@prospercanada.org

http://prospercanada.org/newsletter
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http://www.prospercanada.org/
mailto:info@prospercanada.org
http://prospercanada.org/newsletter
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