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Our goals for today

• Share Prosper Canada's suite of access to benefit tools:

– Bridge to Benefits (NEW!)

– Benefits Wayfinder

– Disability Benefits Compass

• Share ideas and answer any questions about the tools and discuss how 
they can be used to serve residents and families living with low income.

• Equip you with a toolkit to help promote this tool to other organizations 
within your region.
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Prosper Canada: Who we are

Founded in 1986, Prosper Canada is a national charity dedicated to expanding 

economic opportunity for Canadians living in poverty through program and 

policy innovation. 

We help service systems and organizations in all sectors to build proven 

financial empowerment approaches into their work in ways that:

• Are sustainable,

• Help them achieve their goals,

• Tangibly increase the financial well-being of people living on low incomes



Access to benefits: Suite of tools

4

Benefits wayfinder

Disability benefits compass

Bridge to benefits

https://benefitswayfinder.org/search?size=n_6_n&filters%5B0%5D%5Bfield%5D=authoritycode&filters%5B0%5D%5Bvalues%5D%5B0%5D=Federal&filters%5B0%5D%5Bvalues%5D%5B1%5D=ON&filters%5B0%5D%5Btype%5D=any
https://disability.benefitswayfinder.org/
https://bridge.benefitswayfinder.org/


The Benefits wayfinder

An online tool that helps Canadians living on low and modest incomes find 
and track benefits they could get. 

• Simple, intuitive navigation, virtual guide, plain language

• Information on benefits people may be eligible to receive

• Federal, provincial and territorial government information and benefits

• One stop resource with four ways to search for benefits

• Can be used by clients individually and by practitioners to support 
clients with benefits navigation

Primary sponsor Supported by

5

Benefitswayfinder.org

https://benefitswayfinder.org/search?size=n_6_n&filters%5B0%5D%5Bfield%5D=authoritycode&filters%5B0%5D%5Bvalues%5D%5B0%5D=Federal&filters%5B0%5D%5Bvalues%5D%5B1%5D=ON&filters%5B0%5D%5Btype%5D=any


The Disability Benefits Compass
https://disability.benefitswayfinder.org

An online tool that provides information about the four key disability 
benefits in your province or territory.

• Plain language and designed by people living with a disability and 
support staff.

• Within each step are tips, examples, frequently asked questions (FAQ), 
resources, challenges you may encounter and who to contact for help

• Find out what to expect after you apply and the next steps to take if 
your application is approved or denied

The project is funded in part by the Government of Canada’s Social Development Partnerships 
Program – Disability Component.
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Description of the tool

• One stop resource for organizations to learn about the four steps to 
accessing benefits – learning, applying, getting and maintaining

• Information to assess what kinds of access to benefits services fit best
with your capacity and community

Bridge to benefits: Implementing 
benefits access in social service 
(benefitswayfinder.org)

https://bridge.benefitswayfinder.org/
https://bridge.benefitswayfinder.org/
https://bridge.benefitswayfinder.org/
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Features of the tool
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Features of the tool

Support Cards

• Contain content related to the four steps (i.e. Market and promote 
benefits, Explain how benefits interact)

• Some Support Cards labelled as Suggested – good to start with these

• Mark cards as read, seen or pin
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Features of the tool

These four steps are featured on the Dashboard

The dashboard contains Support Cards that can be filtered

• Use filters to find supports you can best provide based on:

• Types of support:

1. Benefits promotion

2. Benefits screening

3. Documentation access

4. Logistics

5. Advocacy

• Time, expertise and partnerships are rated as low, medium or high
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Support cards

• Click on title to take you to page

• Contains info on:
• Minimum requirements
• Getting started
• Other things to consider
• Examples of work
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Other content

• Why benefits matter – with persona - Jackie

• Other ways to support (moral, language, referrals etc.)

• Best practices (Systems, Staff, Principles)

• Related supports (Financial coaching, housing, employment etc.)

• Help – how to use this tool

• Links to Benefits Wayfinder throughout



How to share this tool
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Help us spread the word!

Bridge to benefits – communications toolkit
Bridge to Benefits - communications toolkit.docx 

(sharepoint.com)

https://prospercan.sharepoint.com/:w:/r/sites/BenefitsScreeningTool-TD-BST/_layouts/15/Doc.aspx?sourcedoc=%7B52E54593-8935-49BF-845D-5059AEA42EEE%7D&file=Bridge%20to%20Benefits%20-%20communications%20toolkit.docx&action=default&mobileredirect=true
https://prospercan.sharepoint.com/:w:/r/sites/BenefitsScreeningTool-TD-BST/_layouts/15/Doc.aspx?sourcedoc=%7B52E54593-8935-49BF-845D-5059AEA42EEE%7D&file=Bridge%20to%20Benefits%20-%20communications%20toolkit.docx&action=default&mobileredirect=true
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Question and answer period

Questions for us?

Please add your questions to the chat or raise 
your hand to be unmuted.

Jenni Bolton

Jbolton@prospercanada.org

mailto:Jbolton@prospercanada.org
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Prosper Canada
60 St. Clair Avenue East, Suite 700

Toronto, Ontario M4T 1N5

(416) 665-2828

www.prospercanada.org

https://www.prospercanada.org/News-Media/Newsletter/Newsletter-Signup.aspx

Prosper Canada Online Training

If you have any corrections or suggestions for other information or feature you would like 
to see included on the Bridge to Benefits tool, please send a note to the 
email: jbolton@prospercanada.org

http://www.prospercanada.org/
https://www.prospercanada.org/News-Media/Newsletter/Newsletter-Signup.aspx
https://training.prospercanada.org/
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