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Webinar logistics

• Audience members have all been put on “mute” for this 
webinar.

• Please share any questions you have using the “chat box” 
(located in the menu bar at the top of your screen).

• If you would like to ask a question that is not visible to the 
attendees or for follow-up after the session, please email 
us at events@prospercanada.org.

• For closed captioning, on the top right menu bar, click the 
three dots with the word ‘More’ under it, then select 
‘Language and Speech’ and then ‘Turn on Live Captions’.

• We will share webinar slides with all participants and post 
a recording of the session within a few days.
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mailto:events@prospercanada.org


Land
acknowledgement
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Art by Simon Brascoupé and digital illustration by Mairi Brascoupé
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Prosper Canada – Who we are and our impact

• Founded in 1986, Prosper Canada is a 
national charity dedicated to 
expanding economic opportunity for 
Canadians living in poverty through 
program and policy innovation.

• As Canada’s leading national 
champion of financial 
empowerment, we work with 
government, business and community 
partners to develop and promote 
financial policies, programs and 
resources that transform lives and 
foster the prosperity of all Canadians.



Session objectives & plan

Objectives

• Become familiar with the 
tools and resources that can 
help community members 
manage their money, save 
and reduce debt

• Explore ways these tools and 
resources can be used with 
community members.
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Plan

1. Welcome and warm-up

2. Current situation

3. Resource overview

• Making the most of your money

• Investing with interest

4. Questions and wrap-up

This webinar was developed with support 
from:​

Ontario Securities Commission (OSC)



6

Welcome

Shermeen Beg

Senior Officer, Learning and Training

sbeg@prospercanada.org

Jenni Bolton

Senior Officer, Learning & Training

jbolton@prospercanada.org



Warm up

In the chat box, share (if you are 
comfortable):

1. What is the top 1-2 money topics 
you and/or your community 
members are most concerned 
about currently?
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debt

credit

saving
RESPs

paying bills



Current situation
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Many households were unprepared for a brief emergency, let alone a prolonged economic 
shutdown.

Even before the pandemic, many Canadians were struggling 
financially
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43%+
of Canadians were 
living paycheque 

to paycheque1

49%
of Canadians lacked 
enough savings to 
stay above poverty 

line for three 
months2

31%
of low-income 

Canadians’ income 
goes to servicing debt, 

50%+ of which is 
non-asset debt3

1.49%
Canada’s household 
savings rate in 2018, 
compared to 10.0% 

in 19984

176%
Canada’s household 

debt-to-income ratio in 
2019, highest in G-75

137,178
Personal Insolvencies 

filed in 2019, 
2nd highest number 
on record & highest 

in a decade6



Lower-income Canadian households are more financially vulnerable than before the pandemic.

Pandemic recovery has been uneven, and many Canadians are still
struggling financially
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63%
of low-income 

Canadians are very 
concerned about 

their ability to meet 
basic expenses7

54%
of Canadians 

with income under 
$50K say they are in 

poor or terrible 
financial shape8

44%
of Canadians are 

worried money will 
not last, compared 

to 31% in 20199

35%
of Canadians are 

short on money at 
the end of the 

month, compared to 
19% in 201910

187%
Canada’s household 

debt-to-income ratio in 
2022, highest in G-711

11,768
Canadians filed for 

insolvency in March 
2023, the highest 
number for one 

month since 201912



Mainstream financial information, guidance and advice is often not appropriate for 
people with low incomes because it fails to consider their distinct circumstances

Key findings
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This failure can be problematic as generic financial guidance can potentially 
be harmful to consumers with low incomes.

Examples:
• Income support programs
• RRSPs



FCAC Financial Literacy Month 2023 goals
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Manage money and debt wisely

Save for the future

Understand financial rights



Resource overview
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Two new resources
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Making the most of your money

Making the most of your money is a free online course to help individuals 
and families living with low incomes learn about money in an accessible 
way, using plain language, with information and resources relevant to 
their circumstances.
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https://yourtrove.org/courses/

https://yourtrove.org/courses/
https://yourtrove.org/courses/


Activity: Trade-offs

19

In the chat share potential trade-offs



Investing with interest
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Understanding why and how to invest
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Identifying goals 
and creating a budget

Understanding 
the basics of investing

Support and 
protection



Understanding why and how to invest
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02- Tracking your income & expenses
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This resource was inspired by Indigenous financial 
wellness expert and artist Simon Brascoupé, co-
creator of our Managing Your Money resource.

https://learninghub.prospercanada.org/knowledge/managing-your-money/


02- Tracking your income & expenses
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02- Tracking your income & expenses
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02- Tracking your income & expenses
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03- Are you ready to invest?
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03- Are you ready to invest?
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03- Are you ready to invest?
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03- Are you ready to invest?
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03- Are you ready to invest?

36



03- Are you ready to invest?
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06- Watch out for investment frauds and scams
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06- Watch out for investment frauds and scams
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06- Watch out for investment frauds and scams
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06- Watch out for investment frauds and scams
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Learning Hub

Let’s go explore: Prosper Canada Learning Hub
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https://learninghub.prospercanada.org/


Other resources
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Prosper Canada’s Financial Literacy for Facilitators course has been updated!

• Includes new information on investments and consumer protection
• Now available in French
• Eligible for CE/CEU credits from FP Canada and AFCC.

Special Offers!

• 25% off the Financial Literacy for 
Facilitators course in November!​

   Use code: fl-25special when you register

• For FLM we're offering Module 5 – Saving 
of our FL course for free!

Email us at training@prospercanada.org if you have any questions!

mailto:training@prospercanada.org


Thank you for joining us
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We will be sending you an email in a few days with

• Slides from today’s webinar

• Link to webinar recording

• Link to post webinar survey

We will also post the recorded webinar on our Learning Hub:

https://learninghub.prospercanada.org/webinars/

This webinar was developed with support 
from:​

Ontario Securities Commission (OSC)

https://learninghub.prospercanada.org/webinars/
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Questions

Questions for us?

Please reach out to us 
with any questions or 

comments

Jenni Bolton
Senior Officer, 

Learning & Training
jbolton@prospercanada.org

    
    Shermeen Beg 

Senior Officer, 
Learning & Training

   sbeg@prospercanada.org 

mailto:jbolton@prospercanada.org
mailto:sbeg@prospercanada.org


Contact us

Prosper Canada 
60 St. Clair Avenue East, Suite 700

Toronto, ON M4T 1N5

(416) 665-2828

www.prospercanada.org

info@prospercanada.org

http://prospercanada.org/newsletter
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http://www.prospercanada.org/
mailto:info@prospercanada.org
http://prospercanada.org/newsletter
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